
RapidDeploy and 
Critical Response Group 

Indoor Mapping Intelligence for 
Faster Emergency Response

RapidDeploy Radius Mapping 
Improves Emergency Response

RapidDeploy’s Radius Mapping integrates with 
Critical Response Group’s high-fidelity indoor 
maps—giving 911 telecommunicators and first 
responders the power to see exactly where an 
incident is happening, room by room, in real time. 
This enables responders to act faster, navigate 
smarter, and respond with confidence.

Seamlessly embedded inside RapidDeploy’s Radius 
Mapping and Lightning app, CRG’s high-fidelity 
indoor maps deliver unmatched visibility into 
schools, hospitals, and critical infrastructure. CRGs 
display labeled floor plans, responder locations, 
and dynamic overlays—turning raw 911 data into a 
clear, actionable scene.

As the leading cloud-native Next Generation primary 
call taking map, Radius Mapping connects real-time 911 
data, communications and critical information in a 
single call-taking map.

Our unified map transforms the way telecommunicators 
engage with callers, reducing response time, enhancing 
situational awareness, and driving better emergency 
response outcomes.

Indoor Mapping Intelligence for
Faster Emergency Response

Indoor CRG Map in Radius Mapping

CRG Embedded in Radius Mapping:

Partner

Works with existing infrastructure

50,000+ CRGs created nationwide

Designed for high-stress 
emergency use



Want to see how emergency alerts look in Radius Mapping?

info@rapiddeploy.com

www.rapiddeploy.com

As school safety legislation expands 
nationwide—such as Alyssa’s Law and 
school emergency mapping mandates—
RapidDeploy and Critical Response Group 
(CRG) provide a modern solution that goes 
beyond compliance.

By embedding CRG’s high-fidelity, labeled 
indoor maps directly into RapidDeploy’s 
Radius Mapping and Lightning mobile apps, 
emergency responders can:

Instantly visualize building
layouts with room labels, exits, 
and AED locations

Track caller and responder 
movement inside schools in real time

Merge panic button signals and voice 
calls with precise indoor locations

Receive live video or silent texts
from students or staff during a crisis

Empowering Safer Schools
with CRG and RapidDeploy

Fully integrated safety solution that helps 911 centers, school 
security, and first responders stay aligned and act fast.
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Visualize caller and 
responder locations 

on standardized, 
labeled floor plans

in real-time.

Overlay camera
feeds, sensor data, 
and alerts for a full 
operational view of 
the incident scene.

Track responders 
directly inside

mapped facilities.

CRGs appear
instantly in Radius 

Mapping and 
Lightning mobile app.

RapidDeploy and CRG:
One Operational Picture from Call Center to Field


