
RapidDeploy and 
CENTEGIX® 

Rapid Emergency Response 
for Safer Schools

RapidDeploy’s Radius Mapping and 
Lightning mobile app now integrate with 
CENTEGIX® CrisisAlertTM, enabling 911 
telecommunicators and first responders to 
instantly receive precise panic alert data 
from schools the moment an emergency 
alert is activated. This direct connection 
enables agencies to respond faster, 
understand the situation sooner, and take 
immediate, informed action.

Seamlessly embedded into RapidDeploy’s 
Radius Mapping and Lightning mobile app, 
CrisisAlert delivers critical details like the 
location of the incident, type of 
emergency, user, and school-specific 
context—all without relying on a phone 
call. 

Instant signal delivery to ECCs Seamless school system integration

No call required to activate

Panic Alert Intelligence for Faster 
School Emergency Response

Partner

Real-time location visibility
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The system transforms staff-initiated 
alerts into actionable intelligence for 
ECCs and first responders, ensuring 
faster coordination during high-stress 
school emergencies.



RapidDeploy + CENTEGIX
Seamless Emergency Awareness from Campus to Call Center

Want to see how emergency alerts look in Radius Mapping?
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When emergencies happen, seconds 
matter. Giving 911 real-time visibility into 
what’s happening on campuses helps 
teams respond faster and with greater 
clarity. 

With Radius and CENTEGIX, 
telecommunicators can act quickly, see 
exactly where help is needed, and 
coordinate with confidence, even across 
multiple campuses or jurisdictions. 
It’s an easy, high-impact step that 
strengthens school safety, supports first 
responders, and brings your agency one 
step closer to a more connected 
emergency response system.

A Smarter, Faster Way to 
Strengthen School Safety

Empowering Safer Schools with 
CENTEGIX Rapid Emergency Response

CENTEGIX alerts 
appear instantly in 
Radius Mapping, 
providing real-time 
insight they need 
to respond quickly 
and confidently.

Direct Connection 
to 911

Immediate 
Notification

Radius triggers visual 
and audio alerts the 
moment a signal is 
received, ensuring 
telecommunicators 
don’t miss an active 
school emergency—
even on silent.

Send Alerts Based 
on Location

Radius automatically 
detects and routes 
alerts by campus 
location, enabling 
seamless support 
across multiple 
school sites.

Mission Critical 
Data

CENTEGIX delivers 
real-time data 

directly into Radius 
Mapping, providing 
the context ECCs 
need to respond 
faster and smarter.

Lockdown Alert - indicates that there is a 
School/District Campus wide threat
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